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“The impact of total quality management on the performance of higher

education institutions”
Researcher:

Dr. Taiba Muhammad Ali Ahmed Al-Mahsi
Abstract:
The study examined the impact of total quality management on the performance of higher education institutions by applying
it to Ahfad University for Women. The problem of the study was the confrontation of many educational institutions in Sudan
with many obstacles and problems, and the most prominent of these challenges and problems is the low and weak levels of
their general performance, and the performance of employees in particular, as these institutions suffer from a lack of support
and support from the senior management of quality programs, which In turn, it affects the poor performance of workers,
especially in light of the lack of interest and focus on spreading the culture of total quality by administrators. The study aimed
to determine the relationship between the support of senior management for the total quality system and the performance of
higher education institutions, and to study the extent to which the dissemination of the culture of quality contributes to the
development of the performance of higher education institutions, and then to demonstrate the impact of work teams on the
performance of higher education institutions, and to know the relationship between customer focus and the performance of
educational institutions In addition to determining the contribution of continuous improvement in the performance of higher
education institutions.. The study followed the descriptive, analytical, deductive, inductive and historical approaches. One of
the most important results of the study is the dissemination of a culture of quality among the categories of employees that
have a role in developing the performance of higher education institutions. Commitment to the policy of teamwork and the
involvement of employees in decision-making led to an increase in the quality of the performance of higher education
institutions. In it .. The study recommended a number of recommendations, including interest in applying continuous
improvement in institutions in general, and educational institutions in particular, working to increase the methods of applying
the dimensions of comprehensive quality management through training and work teams, strengthening methods of focusing
on the customer, because of their positive impact on Quality of services in higher education institutions.
Keywords: Total quality management, Performance, Higher education institutions.
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